
 Message from the Chairman of    
the Board of Directors, PHA 

 Message from the  
        Managing Director, PHA 

 Inspirational Bible Verse 

 Managing Director Address First 
Global Communications Meeting 

 Ask The Doctor 

 Health History Facts 

 Medical Humor 

 Autism Awareness Month 

 Bahamian Celebrities Promote  
Geriatrics Push-a-Thon 

 Health Minister Hails PMH Lab Staff  

 SRC Nursing Services Dept.     
Newly Promoted Nursing Officers 
Orientation Workshop 

 SRC Hosts Gambling Addiction 
Symposium 

 PHA Participate in UB Fit 5K/10K 

 SRC Security Orientation 

 Newly Appointed Managing       
Director Tours PMH 

 R.O.T.H. Foundation Makes      
Donation to PMH 

 PHA Doctors Pen Pregnancy Book 

 Quality & Patient Safety Dept.    
Staff Recognition - 1st Quarter 

 Healthy Recipe Corner 

 Testicular Cancer Awareness  

 19 Reasons to Exercise 

 Calendar of Events 

Princess Margaret Hospital: (242) 322-2861 
Accident & Emergency (PMH): (242) 326-7014 
National Emergency Medical Services: 919 or 911 
Sandilands Rehabilitation Center: (242) 364-9600 
Rand Memorial Hospital (GBHS): (242) 352-6735 

Volume 7  |  Issue 4 

APRIL Health care is changing and these  
changes are opening the door to  
new opportunities and new challenges.  Among the most 
dramatic changes our public health system is experienc-
ing is the transition from the traditional fee-for-service 
model of care to a value based patient-centered model.  
This model of care relies on evidence-based best practic-
es, promotes increased teamwork, increases communica-
tion at all levels, contains costs and results in a higher 
level of patient engagement. 
 
Patient engagement opens the door for patients to part-
ner with the healthcare provider helping to shape new 
models of care and health care policies that affect them. 
On an individual basis this can improve the patient hospi-

tal experience and increase the likelihood of optimum outcomes.  In a broader sense, pa-
tients and patient groups are advocating for vital changes in the health care system using 
social media and other innovative ways to amplify their voice.  The Authority and its insti-
tutions must develop a proactive and responsive cul-
ture of patient engagement.  In addition to embracing 
patient engagement at the beside, the organization 
should make the most of the opportunities provided 
by Social Media and a robust online to employ the so-
cial communications that so many Bahamians have 
become comfortable with.   
 
Instilling a culture of patient-centered care and pa-
tient engagement is not easy. It requires the daily 
commitment of staff, physicians, volunteers, patients 
and families to think about working together in new 
ways.  For those of us in the position to make deci-
sions it requires that we ask the question, “how would 
things change if patients were in charge?” To truly 
answer the question then it is clear that our patients 
and their families must have a part in the discussion to improve our facilities and services. 
 
The PHA Board encourages all members of staff reading this today is to give the patient-
centered care and patient engagement a try, and see for yourself what it feels like to work 
this way, and together we can make a difference. 
 

MR. JULIAN ROLLE, CPA 
Board Chairman 

“As the PHA Board 

seeks to navigate the 

changing landscape  

of hospital based care, 

the benefits of patient 

centred care cannot  

be ignored.” 

 
Julian Rolle, CPA 

Chairman of the Board/PHA 



 

 

 

 

 

 

 

 

Colleagues: 
 

As our population continues to succumb to in-

creasing rates of non-communicable diseases 
and the complications arising from them, and as 
a greater percentage of our population ages, we 
face an increasing challenge within the 
healthcare environment to provide care for 

them. The challenges related to chronic disease 
management and treatment impacts all 
healthcare organizations; but for acute care and 
tertiary care institutions these challenges are 

magnified in a fiscally restrained system. It is 
clear that the largest expenditures related to 
patient care result from the treatment of chronic 
lifestyle related illnesses. 

 

In our public hospital institutions many of our patients present with multiple dis-
ease processes and effectively providing care for them demands that we integrate 
services, evolve our transitional care and transform how we have been doing 
things in the past. We are required to embrace new partnerships to ensure we 

work together so that we accomplish our 
mission and priorities effectively and effi-
ciently.  
 

Our efforts with respect to patient education 

and patient compliance must be modernized 
and enter the digital age.  A patient should be 
engaged not only at the bedside, but health 
education should also permeate his or her 
social media and resources and tools should 

be readily accessible to patients and their 
families online. 
 

21st century healthcare in the Bahamas de-
mands that we empower patients to take 

control of their own health.  Our clinicians 
can stay at the forefront of the Authority’s 
efforts in this regard, facilitating patient en-
gagement by having conversations with pa-

tients about their goals, values, and prefer-
ences for care, and providing them with the 
information and support they need to man-
age their health conditions.  All staff members 
can be consciously intentional about our interactions with patients, their families, 

the public and our colleagues in support of this dynamic and positive shift in our 
corporate culture here at the Public Hospitals Authority. 
 

Catherine E. Weech 
Managing Director, PHA 
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HEALTH  HISTORY 
FACTS 

“The Public Hospitals 

Authority continues to 

work through our  

Institutions to deliver  

a high quality of  

compassionate medical 

care for every stage of 

life. However, we must 

also strengthen linkages 

with primary care and 

community health  

partners to achieve  

optimum outcomes with 

respect to preventable 

and chronic diseases.” 
 
 

Catherine E. Weech 
Managing Director/PHA 
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Listen to “Ask the Doctor”,  

presented by Dr. Monique Pratt, 

Internal Medicine Consultant 

GBHS, during the 6:30 p.m.  

Freeport Newscast on ZNS TV 

channel 11.  Brought to you by  

The Public Hospitals Authority 

“Working Together for  

Best Quality Healthcare”. 

Elaine from Freeport asked "What are the  
early signs of autism in children?" 

 

Thanks for your question Elaine. Autism spec-
trum disorder covers a variety of symptoms, 
skills, and levels of impairment.  
 
Essentially it is a serious neurodevelopmental 
disorder that impairs a child's ability to com-
municate and interact with others. It also includes 
restricted repetitive behaviors, interests and ac-
tivities.  
 
These issues cause significant impairment in so-
cial, occupational and other areas of functioning.  
 
Some children show signs early in infancy, how-
ever, others may develop normally for the first 
few months or years of life, but then suddenly 
become withdrawn, aggressive or lose language 
skills they've already acquired.  
 
Each child with Autism is likely to have a unique 
pattern of behavior and level of severity which 
can range from low to high functioning. 
 
So if you notice such changes in your child please 
have them evaluated by a doctor. 
 
If you have questions, email us at: 
askthedoctorbahamas@gmail.com 

 

MANAGING DIRECTOR ADDRESS 
FIRST GLOBAL COMMUNICATIONS  

TEAM MEETING FOR 2018 

PHA Managing Director 
Catherine E. Weech ad-
dressed the first Global 
Communications Team 
Meeting for 2018. The 
quarterly meetings are 
designed to address the 
Department’s collective 
agenda items, and bet-
ter acquaint all team 
members with new 
campaigns and projects.  
 

Communications Teams from GBHS, SRC, and PMH 
were in attendance. The meetings garner input from 
team members across the PHA sister institutions and 
serves to build working relationships within the De-
partment.  
 
Managing Director Weech spoke to the important role 
the Department plays in the overall national campaign 
for healthcare in the country. She also encouraged staff 
members to explore all of the available vehicles to com-
municate messages that will have a positive impact on 
the health of our citizenry.  

A Q&A was enter-
tained, and Ms. Weech 
was presented a Cer-
tificate of Apprecia-
tion at the conclusion 
of the meeting by Di-
rector of Communica-
tions, Ms. Judy Terrell. 

mailto:askthedoctorbahamas@gmail.com
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BAHAMIAN CELEBRITIES HELP PROMOTE  
GERIATRIC HOSPITAL PUSH-A-THON 

 
As the 7th Annual Geriatric Hospital Push-a-thon is being organized for 
Saturday, 28th April, 2018 at 6:30 a.m., four Bahamian celebrities have 
volunteered to promote the event. 
 

The celebrities in the persons of Pastor Kenris Carey (former President of the Bahamas Conference of the Methodist 
Churches), Mr. Basil Christie (Former President of the Bahamas Special Olympics), Mr. Leslie Miller (former Member of 
Parliament  and annual participant of the Push-a-thon) and Mr. Clifford "Butch" Scavella (Former Commodore of the Royal 
Bahamas Defence Force) are all over the age of 60 years. 
 

These persons spoke about the fact that they each have a personal exercise programme and the significance of exercise in 
their lives. They admit that exercise has contributed to them overcoming several physical challenges. 
 

They threw out the challenge to all Bahamians to join them at the event to either run, walk, wheel themselves, be pushed 
or learn sedentary exercises that can be done in a sitting position. 

SANDILANDS  
REHABILITATION  

CENTER 

The Sandilands Rehabilitation Centre (SRC) Training & Development Department conducted 
a one (1) day orientation for the contracted Security Services on Tuesday, March 13, 2018 
under the theme, “Excellence in the Performance of Duties”.  
 
The group of officers from Foresight Security Services will be assigned to the Child and 
Adolescent, Robert Smith Complex (CARS). They are charged with providing an environ-
ment where patients, visitors and staff are safe from harm and their property protected from 
theft or damage. The group of professionals were welcomed by Ms. Tamara Davis, Acting 
Deputy Hospital Administrator, who admonished them to be vigilant in the execution of their 
duties and to maintain a high level of professionalism. 
 
Presenters included:  

 Ms. Brenda Smith, Senior Training Manager who gave  an overview and history of S.R.C. 

 Ms. Lisa Deveaux, Sr. Assistant Hospital  Administrator, covered their function and what is 
expected from them.  

 Mr. Jeffery Pratt, Chief Security Officer, spoke on Security Policies and Documentations.  

 Mr. Keith Cleare, Human Resource Mgr. III, covered Customer Service.  

 The new Security staff commenced work on March 23, 2018. 

PHOTOS: 1. Foresight Security, Mr. Fertile Petit, Brenda Smith Training, Mgr., Keith Cleare HR Mgr. III, Lisa Deveaux, Sr. Asst. H.A., 
Ms.Nicole Symonette of Foresight and Jeffery Pratt, Chief of Security, SRC. 2. A part of the group of Security Officers for Orientation. 
3. Ms. Tamara Davis Acting Deputy, H. A. admonishing the group to be vigilant and professional.  4. Jefferey Pratt Chief of Security at 
SRC speaking to the group of officers on points of Security Policies and Documentation. 

SANDILANDS REHABILITATION CENTRE SECURITY ORIENTATION 
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SRC Hosts Gambling  
Addiction Symposium 

 

The serious effects of gambling and its im-
pact on the well-being of a person’s mental 
and physical health and productivity in the 
workplace, were some of the items dis-
cussed at the recently 
held Sandilands Rehabili-
tation Centre’s Overcom-
ing Gambling Addiction 
Symposium held last 
week under the theme, 
“Gambling: Fun or Addic-
tion.”   
 

The inaugural symposi-
um was designed to raise 
the level of awareness surrounding gambling in the workplace 
and community; and bring together clinicians from various health 
sectors and addiction fields to develop a better understanding of 
what ‘problem gambling’ and ‘gambling disorders’ are.  Organiz-
ers also aimed to assess how to better serve individuals and fami-
lies experiencing gambling problems; and to advocate for clinical 
training opportunities to increase problem gambling treatment 
capacity locally; and ultimately to seek to provide individuals and 
families with the basic tools and resources to respond to problem 
gambling in their lives. 
 

Eighty eight (88) participants from the Sandilands Rehabilitation 
Centre, Princess Margaret Hospital, Department of Public Health 
and members of the public attended the symposium. Internation-
ally renowned psychiatrist and therapist Dr. David Allen was the 
featured presenter, addressing the topic “Harmful Effects & Prev-
alence of Gambling Addiction in the Bahamas.” He commended 
the event organizers encouraging them to continue forums that 
provide information and engage the public. Dr. Allen further 
urged mental health professionals to, “take the initiative into the 
community setting in order to reach the larger population of pa-
tients requiring urgent intervention and assistance.” Putting 
words into action, he announced that his practice, The Renas-
cence Institute International, is now offering a Pro Bono (i.e. no 
fee/or free) Compulsive Gambling Confidential Treatment Pro-
gram for persons facing the disorder and desiring treatment. 
 

The symposium was hosted by the Sandilands Rehabilitation Cen-
tre’s Addiction Professionals in conjunction with the Training and 
Development Department. In a continuing initiative, addiction 

professionals are advocat-
ing for specialized training 
in the field of addiction in 
order to adequately meet 
the needs of this large over-
looked population, and as a 
first step they are proposing 
to make this symposium an 
annual event. 

A two day orientation workshop was 
held on Wednesday 7th and Thursday 
8th March, 2018 for a cadre of Nursing 
Officers II, who were promoted in 2017.  
A total of twenty (20) Nursing Officers II, 
participated in the sessions. The work-
shop was held in the classroom at 
Sandilands Rehabilitation Centre. The theme for the orienta-
tion workshop was "Transitioned to Nurse Leaders Roles; 
Aspiring to Transform the Work Environment". The objec-
tives of the workshop were as follows: 
 
 Orientate unit managers to their new role 
 Prepare aspiring Nurse Leaders to effectively transition 

and innovatively transform the work environment  
 Empower unit managers to utilize leadership skills in 

achieving the organization's goals and objectives 
    
The Principal Nursing Officer (PNO), Mrs. Thelma Mckenzie 
encouraged the officers to strive for excellence in ensuring 
that patients receive quality nursing care. Mrs. Ruth Albury 
the Hospital Administrator also reminded the officers about 
some of their various roles.  The highlight of the first day 
was our motivational speaker, Ms. Cherylee Pinder who 
made a comparison of leaders with a "Great Mindset” and 
leaders with a "Fixed Mindset".  
 
A presentation was also done by Bahamas Nurses Union and 
Nurses Association representatives. Overall the two day 
event was deemed a success as evidenced by the evaluation 
from each participant. 

 

Sandilands Rehabilitation Centre 
Nursing Services Department 

Newly Promoted Nursing Officers II 
Orientation Workshop 
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For the second consecutive year, Team PHA represented well at the UB 
FIT - Fun Run, Walk + Skate and Health Expo, held on Saturday 7th April, 
2018. The event once again highlighted “blue power fun” and bought 
together hundreds of runners, walkers bikers and skaters; many of 
whom were alumni. The goal was to raise funds to augment UB's annual 
fund and increase mobility on campus for students with special needs.  

Laboratory Professionals Week 2018 got off to a successful start on Monday as Minister of Health, Dr. Hon. 
Duane E. Sands joined executives and staff of the Princess Margaret Hospital for the commencement of Lab 
Week. The week which is being held under the theme “Laboratory Professionals Get Results,” is designed to 
increase public understanding of, and appreciation for clinical laboratory personnel and the critical role they play 
in the delivery of health care in the country. Speaking to the importance of the week during the 
keynote remarks, Dr. Sands said “Almost every diagnosis or treatment decision is supported by the 
results produced in the medical laboratory, making this service an essential but often invisible team 
player in the patient’s care.” 
 
Shortages of staff and resources in Laboratory Services, Dr. Sands said, is well known to him, and 
he proposed a solution to meet the obvious need, “I will, with assistance of those of you in the 
profession and guidance of relevant experts, seek to implement a medical technology program 
locally through the University of the Bahamas to facilitate the education, training and certification of 
new lab professionals up to the Baccalaureate level right here in the Bahamas.” He further pledged, 
“I am committed to engaging the PHA and Ministry of Health in a dialogue with respect to providing 
greater incentives to attract and retain laboratory professionals and other allied health profession-
als.”  The Minister also stated his support for a review of salaries across the health system with an 
eye to addressing health careers where the country is facing critical shortfalls in staffing and re-
cruitment.   
     
Director of PMH Laboratory Services, Dr. George Bruney and Laboratory Quality Manager, Dr. 
Ismae Whyms also brought remarks. PMH Hospital Administrator Mary Lightbourn-Walker, thanked 
the laboratory staff for their service and dedication.  
 
Following the Minister’s address laboratory staff received awards for years of service, while others 
received certificates of appreciation for their service. The presentations were made by the Minister 
along with PMH Hospital Administrator Walker, PMH Medical Chief of Staff Dr. Caroline Burnett, 
and Dr. George Bruney. The main corridor of the Critical Care Block has been decorated with display boards for Lab Week highlighting the many service areas of 
PMH Medical Laboratory. The Minister, accompanied by hospital administration toured the various displays which will be judged by an independent panel and the 
winner announced at a later date. The event which was held in the hospital’s Critical Care Block is observed annually during the month of April. 

Health Minister Hails PMH’s Laboratory Staff  
And Pledges Incentives To Attract Persons To The Field  
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    R.O.T.H. FOUNDATION MAKES 
               DONATION TO PMH 

Newly Appointed  
Managing Director Tours PMH 

PRINCESS 
MARGARET  
HOSPITAL 

ROTH (Reach Out To Help Foundation) 

is a private sector charity organization. 

On Saturday 7th April, 2018, the organi-

zation made a donation to two wards of 

Princess Margaret Hospital. Pictured 

left: The ROTH  Foundation making a 

presentation to Nursing Officer B. Pat-

ton and Patient Care Assistant A. Swann 

for the Neonatal Intensive Care Unit 

(NICU) at PMH. 

On Tuesday April 10th, 2018, Ms. Catherine Weech, Managing Director of the P.H.A visited the Princess 
Margaret Hospital on tour to view the various decanted spaces that are expected to be renovated.  
 
The decanted spaces were identified as part of the P.M.H Accident and Emergency Redevelopment 
Project to better serve our visitors in our health care facility. 
 
The tour was led by Ms. Mary E. Lightbourne Walker, Hospital Administrator, and accompanied by 
Deputy Hospital Administrators, Ms. Jessica Cartwright and Ms. Sonia Bastian Rose along with Dr. 
Krista Wells, Dr. Caroline Garraway, Dr. Nairn, Mr. Terrence Cartwright, Dr. Phillip Bowe, Ms. Hanna 
Gray, Ms. Ashley Cadmen, Ms. Vita Brown and Mr. Tevard Bastian. 
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     PHA DOCTORS PEN  
     PREGNANCY BOOK  

An exciting new book that shines a spotlight 
on women’s health and pregnancy is available 
online this month.  “Expecting The Greatest: 
Thriving In Pregnancy; A Pregnancy 
Guide,” penned by Dr. Shantalasha Knowles 
and Dr. Shamanique Bodie-Williams, is a pro-
ject born out their passion for women’s health and commitment to educate, support and improve 
the health of pregnant women and their new-borns in the Bahamas.  
 
The book is broken down into easy to read chapters that follow the chronological course of preg-
nancy and what is expected in each of the three trimesters including; growth of the foetus, changes 
in the mother, common problems that are encountered, why they happen and how they can be alle-
viated.  It also describes the process of labour and delivery, the postpartum period and coping with 
pregnancy loss. The new book examines and explains the medical, social, emotional, financial and 
other issues that may be encountered throughout pregnancy in a way that helps expectant mothers 
realize that they are not alone.  It also embraces the fun and memory-making aspects of their jour-
ney toward motherhood. 
 
The authors are practicing Obstetricians and Gynaecologists and have a combined two decades of 
medical experience.  Dr. Knowles is part of the Princess Margaret Hospital Obstetrics and Gynaecol-
ogy Department, and Dr. Bodie-Williams serves in the Obstetrics and Gynaecology Department at 
the Rand Memorial Hospital in Grand Bahama. The duo has previously partnered on another book, 
“Scriptures Every Women Should Consider before Saying I Do.” 
 
“Expecting The Greatest” is available online at Amazon.com and will hit bookshelves at Wong’s 
Bookworld & Stationers and Logos Bookstore in May 2018. 
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TESTICULAR CANCER AWARENESS MONTH 
Cancer that develops in the testicles (also called the testes) is known as testicular cancer. It can form in one or both of these male 
sex glands, which produce sperm and testosterone. The scrotum, a pouch-like structure hanging below the base of the penis, 
holds the glands called the testicles, or testes. They are a central part of the male reproductive system. Each testis (singular) 
manufactures and stores sperm within a network of tubes called efferent ductules. Reproductive bodies called germ cells devel-
op into sperm through a process of cellular division called meiosis. Under normal circumstances, cell division is regulated. How-
ever, for unknown reasons, sometimes the germ cells begin to divide uncontrollably and, instead of producing functional sperm, 
the germ cells create copies of themselves. When this happens, the cells are considered cancerous. This kind of out-of-control 
division may happen to any type of cell in the testicle. However, nearly 95 percent of all testicular cancers develop in germ cells. 
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May 2018 

1st World Asthma Day 
8th   World Red Cross Day 
10th  World Lupus Day 
12th Nurses Day (Nurses Month) 
13th  Mothers Day 
17th World Hypertension Day 
18th   HIV Vaccine Awareness Day 
21st   Whit Monday 
30th World MS Day 
31st  World No Tobacco Day 
 

Awareness: 
 EMS Week (May 20th—26th) 
 Arthritis, Hepatitis, Asthma Awareness Month 
 Bladder Cancer Awareness Month 

Corporate Publications Unit 2018 


