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During this time of year when we celebrate the message and 
meaning of Christmas with family and friends, it is fitting that we 
reflect and give thanks for all that we have personally and pro-
fessionally. I extend my grateful thanks to our wonderful staff 
who provide a high standard of service and care throughout our 
public hospital institutions and agencies. Thank all of you for 
your hard work and continued commitment to improving the de-
livery of excellent service throughout the year. 

 
While some staff may enjoy the holidays with loved ones, many of you will be performing your 
duties throughout our hospital wards and clinics. Thank you again for your efforts and I know that 
you will continue to do all you can to deliver safe and quality service. 
 
I also wish to say thank you to the many volunteers, civic groups, NGOs and strategic partners 
who help PHA institutions fulfil their mandate to deliver quality care. Volunteers at our public hospi-
tals add a critically important dimension to patient care, comfort and personal services that would 
not otherwise be available. Our Volunteers are instrumental in improving the patient experience 
and we are proud of their dedicated service. 
 
As we begin the New Year, let us be mindful that new opportunities to enhance and build upon the 
level of service we deliver will demand fiscal prudence and increased commitment to those we 
serve. We will also be challenged to improve revenue generation at all public health facilities in 
accordance with national health policies. We will meet these challenges, as we have before, with 
optimism and commitment and in partnership with colleagues within and without the Authority. 

 

On behalf of the Board of Directors, I wish each member of our PHA family a Merry Christmas and 

a prosperous and healthy  New Year. 
 

 

Mr. Julian Rolle, CPA 

Board Chairman 
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Christmas and New Year’s allows 

us the opportunity to reflect on 

what matters most: family, 

friends, kindness and compas-

sion. Most importantly, the fulfill-

ment gained from being a part of 

something larger than ourselves 

- helping others maintain and 

find health. 

 

As Acting Managing Director of 

the Public Hospitals Authority, I 

am humbled to be a part of this great organization. The energy 

and commitment to the collective goal of improving 

healthcare for all Bahamians continues to bind, motivate and 

strengthen our more than 4,000 staff. 

 

I look forward to working with you during the upcoming year, 

as we continue to focus on improving patient outcomes and 

access to care, delivering patient centered care, and going 

above and beyond for every patient, every time. 

 

As 2018 draws near, I wish to express my sincere thanks to 

our hardworking and dedicated staff, volunteers, partners and 

stakeholders who work together to form our PHA Family. A 

warm thank you is also extended to our clients and their loved 

ones for allowing our PHA Family to provide the healthcare 

services required in their time of need. 

 

To all a Merry Christmas and a happy and healthy New Year! 

 
Ms. Catherine Weech 

Acting Managing Director 
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Listen to “Ask the Doctor”,  

presented by Dr. Monique Pratt, 

Internal Medicine Consultant 

GBHS, during the 6:30 p.m.  

Freeport Newscast on ZNS TV 

channel 11.  Brought to you by  

The Public Hospitals Authority… 

“Working Together for  

Best Quality Healthcare” 

Sam asks, “Doc I suffer from depression.  It has been years since 
I have had a major depression but each year around Christmas I 
find myself getting a little down, especially when I think of my 
family members who are no longer living.  What are some ways to 
manage my depression over the holidays and avoid a more seri-
ous depression?” 
 

Sam thank you for being so honest. The holidays are a favourite time 
of year for many, but for some this time of the year can bring stress 
and depression.  When stress is at its peak, it's hard to stop and re-
group.  
 

It is best to try to prevent stress and depression in the first place, espe-
cially if the holidays have taken an emotional toll on you in the past, by 
doing the following: 
 

1. Acknowledge your feelings. If someone close to you has recently 
died or you can't be with loved ones, realize that it's normal to feel 
sadness and grief. It's OK to take time to cry or express your 
feelings. Remember, you can't force yourself to be happy just 
because it's the holiday season. 

2. Reach out. If you feel lonely or isolated, seek out your family 
members or community, religious or other social events. They 
can offer support and companionship. Volunteering your time to 
help others also is a good way to lift your spirit and broaden your 
friendships. 

3. Be realistic. The holidays don't have to be perfect or just like last 
year. As families change and grow, traditions and rituals often 
change as well. Choose a few to hold on to, and be open to creat-
ing new ones. For example, if your adult children no longer live 
close by or can't come to your house, find new ways to celebrate 
together, such as sharing pictures, emails or videos. 

4. Set aside differences. Try to accept family members and friends 
as they are, even if they don't live up to all of your expectations. 
Set aside grievances until a more appropriate time for discussion. 
And be understanding if others get upset or distressed when 
something goes awry. Chances are they're feeling the effects of 
holiday stress and depression, too. 

5. Stick to a budget. Before you go gift and food shopping, decide 
how much money you can afford to spend. Then stick to your 
budget. Don't try to buy happiness with an avalanche of gifts. 

 

Try these alternatives: 
 Donate to a charity in someone's name. 
 Give homemade gifts. 
 Start a family gift exchange 

 

If you feel overwhelmed or have thoughts of self-
harm or suicide talk to someone. Visit your commu-
nity clinic, call a nurse or doctor or contact a mental 
health professional as soon as possible..  

GBHS A&E and Urgent Care Centre Staff 

“Give Back” 
 

For four consecutive years 
the clinical staff of the Acci-
dent/Emergency & Urgent 
Care Centre at the Rand 
Memorial Hospital voluntari-
ly engaged in their annual 
„give-back‟ initiative. The 
activity began in 2013 when 
a small group of physicians 
within the department agreed to pool their financial resources to fund a 
„give-back‟ in lieu of the annual Christmas party. The funds were donat-
ed to a mutually agreed community. Since then the initiative has ex-
panded to include a cross section of the department‟s staff and is held 
each December. 

 

This year the focus was 
on East End Primary 
School, specifically 
High Rock Primary 
School, with 30 stu-
dents and 10 teachers 
being the beneficiaries. 
Ms. Dorothy Lewis, 

Principal, was very enthusiastic and grateful on behalf of the learning 
institution. She was particularly pleased with the presentation of school 
workbooks, which were required to accompany the textbooks as many 
of the families found it difficult to provide same for their children. Dona-
tions also included large play balls for exercises, dental kits, school 
supplies and lunch bags for the students. 
 

The goodies were distributed to each child and teacher after a short 
programme, moderated by Dr. Ferdinand Fermo, Registrar.  A spirited 
devotion was conducted by Deacon Jeff Hollingsworth, Hospital Chap-
lain. In her remarks, Principal Lewis shared the school‟s theme for this 
year, “Working Together to Enhance the Finished Product”. She indicat-
ed that the students of Grades 1 – 6 were the finished products and the 
teachers were only instruments to enhance their abilities through teach-
ing and learning. She expressed her thanks for the Accident/Emergency 
Staff to visit at this time and support their efforts of enhancement. 
 

Dr. Michelle Sweeting, Clinical Director, Emergency Services, conduct-
ed an educational and interactive teaching session with the students on 
“Taking Care of Your Bodies”. There was a heart stirring rendition of “It‟s 
a Gift to You” by the students. Also moving was their singing of the 
School‟s Song, which incorporated the words of their Motto, “Study, 
Obey, Achieve, Reach, Respect” written by the school‟s Guidance 
Counsellor. To the audience‟s delight, the students reminded all about 
the importance of a grateful heart through giving and sharing in a beauti-
ful recital. 
 

Remarks were also delivered by Mrs. Sherone Singh, Senior Assistant 
Hospital Administrator and Administrative Area Manager for the depart-
ment. Other attendees from the department included Ms. Yvonne 
Clarke, Senior Nursing Officer with senior managerial responsibility, 
Mrs. Patsy Johnson, Nursing Manager and Mrs. Keva Davis, Clerical 
Supervisor.  
 

The entire school body was treated to a healthy lunch immediately fol-
lowing the programme. 





2017 
The PHA family once again welcomed Her Excellency Dame Marguerite Pindling, 

Governor-General for her official annual visits to our nation’s public hospitals. 

Staff at PHA institutions pulled out all the stops to welcome Her Excellency in 

grand style. Both patients and staff put on special performances in song and 

dance celebrating the joy of the holiday season. 

 

The Governor-General was accompanied by Minister of Health, Dr. the Hon. 

Duane E. Sands and senior officials of the Ministry of 

Health and Public Hospitals Authority.  

The Governor General was hosted to a guided tour of each 

of the PHA’s institutions, bringing Christmas cheer to pa-

tients and staff. 

 

In her remarks at each of the hospitals, Dame Pindling 

conveyed the gratitude of the Bahamian people to those 

serving on the front lines of healthcare and stressed the 

importance of service to others not only during the holi-

days but all year round. 

Princess Margaret Hospital welcomed the Governor-

General on Friday, December 1st and Sandilands  

Rehabilitation Centre and Grand Bahama Health 

Services hosted Her Excellency on December 6th and 

December 13th respectively.  
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2017 
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Graham Cracker Crust 

 ¾ cup finely crushed graham crackers 

 3 tablespoons canola oil 

 2 tablespoons sugar 
 
Cheesecake 

 1 (.25 ounce) envelope unflavored gelatin 

 ¼ cup water 

 ½ (8 ounce) container light cream cheese 

 1 (15 ounce) can pumpkin 

 2 tablespoons sugar 

 1 teaspoon ground cinnamon 

 Frozen light whipped dessert topping, thawed (optional)  

 Ground cinnamon, chopped toasted pecans, and/or pomegran-
ate seeds (optional) 

 
INSTRUCTIONS 
1. To prepare graham cracker crust: Preheat oven to 350°F. In a 

small bowl, combine crushed graham crackers, canola oil, and 2 
tablespoons sugar. Mix well. Spread evenly in bottom of an 8- or 
9-inch springform pan; press firmly onto bottom. Bake for 5 
minutes. Cool on a wire rack. 

2. To prepare cheesecake: In a small saucepan, stir together gelatin 
and the water; let stand for 5 minutes to soften. Cook and stir 
over low heat until gelatin dissolves; set aside to cool slightly. 

3. In a large bowl, beat cream cheese with an electric mixer on me-
dium speed until smooth. Add pumpkin, sugar, the 1 teaspoon 
cinnamon, and the gelatin mixture; beat until well mixed. Fold in 
the three-quarters container of dessert topping. Spread mixture 
into crust in springform pan. Cover and refrigerate for 4 to 24 
hours or until set. 

4. Using a thin metal spatula or table knife, loosen the cheesecake 
from the side of the springform pan. If desired, use a wide spatu-
la to remove cheesecake from bottom of pan and place on a 
serving plate. Cut into wedges to serve. If desired, top with addi-
tional whipped topping. If desired, garnish with additional cin-
namon, chopped pecans, and/or pomegranate seeds. 

NO BAKE PUMPKIN CHEESECAKE 



JANUARY 2018 
 

1st New Year’s Day 
10th   Majority Rule Day  
13th   Susan Komen Race for the Cure 
14th Marathon Bahamas 
27th  Red Cross Ball 
 
Awareness: 
 Cervical Health, Glaucoma  Awareness Month 
 Thyroid Awareness Month 
 National Blood Donor Month 
 National Birth Defects Prevention Month 
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