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Colleagues:  
 

November is officially recognized as Sandilands Rehabilita-
tion Month.  It is during this month, traditionally devoted to 
Thanksgiving, that a series of events and observances are 
scheduled that are designed to raise public awareness of the 
important work of the institution and advance its mandate 
and mission.  Earlier this month I was privileged to share in 

Sandilands’ Thanksgiving Celebrations showing appreciation to the staff, volunteers, pa-
tients and residents of the Centre.  Each time I visit SRC, I am impressed with the diverse 
nature of this unique PHA institution that so often sets the pace in providing psychiatric 
and geriatric care to many of our society’s most marginalized citizens.   
 

The Sandilands Hospital was established in 1956 and since that time the institution has 
grown.  Presently Sandilands consists of a Geriatric Hospital, Psychiatric Hospital and Sub-
stance Abuse treatment services.  Outpatient psychiatric clinics and mental health services 
are provided at specialty clinics within the Princess Margaret Hospital and Sandilands Re-
habilitation Centre’s Community Counselling & Assessment Centre (CCAC) which recently 
relocated to Collins Avenue in New Providence. Outpatient gerontological services are pro-
vided primarily at the Anne’s Town Clinic and select public health clinics in New Provi-
dence. 
 

During World Mental Health Day in October, Sandilands took the lead in raising awareness 
of the issues of stigma and discrimination related to mental illness.  On-going barriers to 
care often result in poor health outcomes for the men, women and children suffering from 
mental disorders.  A lack of access to care, shame, stigma, and discrimination in too many 
instances prevent individuals from reporting symptoms of mental illness in themselves, or 
their loved, ones early in the progression of the disorder.  Sandilands Rehabilitation Centre 
and their partners at PAHO and elsewhere have come together to raise awareness, sharpen 
clinical skills and form effective strategies with respect to Mental Health and the dignity of 
persons affected by mental illness. 
 

This November take a little time to support the staff and the work of the Sandilands  
Rehabilitation Centre during SRC Month. 
 

Mr. Julian Rolle CPA 

Board Chairman 



Colleagues:  
 

This month many of us join with our 
neighbours to the west, the United States, 
and observe the tradition of Thanksgiv-
ing.  This is a time when we focus on fam-
ily and loved ones, as we count our many 
blessings. I find it entirely appropriate 
that while we are mindful of family and 
friends we at the Public Hospitals Author-
ity take time to focus the public’s atten-
tion on the important work of the public 
health system’s Family Medicine Pro-
gram.  While Family Medicine is a term 
that has increased in usage in recent 

years, there are still many Bahamians who don’t understand what the 
term means or what Family Medicine doctors do.   
 

Family Medicine is a recognized physician specialty and was developed to 
encourage doctors to specialize in an area that would increase the quality 
of primary care. The Family Medicine Department was introduced at 
Princess Margaret Hospital in 1985, and I am very pleased to say that 
over the years the department has evolved from one where 90% of its 
physicians were designated general practitioners to one where 98% of its 
physicians are trained Family Medicine specialists.  This is largely due to 
the implementation of a Family Medicine training program in 2002. 
 

In August of 2011, the Family Medicine Program became a community-
based program when it was relocated from the Princess Margaret Hospi-
tal campus to Agape House on 4th Terrace, Centreville. Family Medicine 
doctors treat patients from infancy to old age; they address all aspects of 
the individual’s health including psychosocial details. They take into ac-
count the individual’s physical, emotional and spiritual well-being and 
develop good relationships with patients and arrange referral care with 
other physicians. 
 

The Family Medicine program is active in public health clinics throughout 
the Bahamas and has expanded access to non-communicable disease clin-
ics throughout our public health system network. Its doctors support spe-
cialty clinics like the Men’s Health Clinic and Infectious Disease Clinic and 
Family Medicine has also taken a proactive approach to public health ed-
ucation.  Family Medicine Program doctors can often be heard utilizing 
broadcast media, public health campaigns and avenues like this quarterly 
newsletter to address key health concerns in the country and reach the 
average Bahamian.   
 

As many of us celebrate Thanksgiving with family and friends, lets all to 
our part to promote health and wellness through the Family Medicine 
Program.  

 

Mrs. Hannah Gray 
Managing Director (Acting) 
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Listen to “Ask the Doctor”,  

presented by Dr. Monique Pratt, 

Internal Medicine Consultant 

GBHS, during the 6:30 p.m.  

Freeport Newscast on ZNS TV 

channel 11.  Brought to you by  

The Public Hospitals Authority… 

“Working Together for  

Best Quality Healthcare” 

Joy asks, “Doc as a diabetic what is the best way to 

navigate the holiday feasts and celebrations?” 
 

Joy thank you for your important question, living with 

diabetes is a fact of life for many Bahamians.  It can be 

a challenge to maintain healthy habits that help con-

trol blood sugar during the holidays, when there are 

so many rich foods and drinks being offered. 
 

But you can manage your diabetes if you: 

 Pay even closer attention to your diabetes medi-

cations than you normally do.  And test your 

blood sugar daily. 

 Let people know you are diabetic and that you 

should not indulge in foods rich in sugar and fat, 

so that they don’t make a point of offering you 

those kinds of food choices. 

 When eating at a buffet, choose a smaller plate 

that will help you control your portions.   

 Decorate your plate for healthy eating, fill up half 

the plate with choices of raw salads, vegetables 

and fruits before you select other more rich foods. 

 Avoid sugary drinks and avoid overindulging in 

alcohol. 

 Maintain daily physical exercise, this is even more 

important to help you control your blood sugar 

during this time of the year. 

 Drink lots of water. 
 

You can enjoy the holidays and properly manage your 

diabetes with a little foresight and planning. 
 

If you have similar questions please email 

askthedoctorbahamas@gmail.com 

PMH Salutes 
Our Survivor 

Lakeisha Bastian 
 

When you are hit by adversity or have 
your life disrupted, how do you re-
spond? Some people feel victimized, 
they blame others and some shut 

down. They feel helpless and overwhelmed. Some get angry; they 
lash out and try to hurt anyone they can. A few however reach with-
in themselves and find ways to cope with difficult circumstances. 
 
Lakeisha Bastian is presently employed at Princess Margaret Hos-
pital as an Administrative Assistant. In 2013, she received a Certi-
fied Healthcare Management Certification from Nova Southeastern 
University, in 2008 she obtained a Bachelors of Arts Degree in 
Psychology and Counselling from Sojourner Douglass College and 
in 2004 she received an Associate Degree in Psychology and Soci-
ology from the Bahamas Baptist Community College.  
 
Lakeisha does not take life for granted. She firmly believes that the 
greater the test the greater the victory. After having being diagnosed 
with breast Cancer in 2008, her passion for life grew. She believes 
that life is a story that has to be shared and that our experiences are 
what shapes and makes us. In October 2015, Lakeisha had an 
urgency to share her survivor story to inspire, encourage and moti-
vate not only cancer survivors but hurting individuals. Therefore, 
she extended herself and spoke at various churches and civic or-
ganizations. 
 
In February 2016 she was diagnosed with a recurrence of Breast 
Cancer. It was at this point that Lakeisha realized that God was 
preparing her for a greater test. Lakeisha defines a survivor as 
being one who achieves top grades in the biggest test that life could 
possibly bring.  Being a “wounded healer” she knows that God has 
healed her so that his glory can be revealed in the world.  
 
Once Lakeisha heeded the call of God on her life she found a new 
lease on life, she knows without a shadow of a doubt that all things 
are possible with God. Under the spiritual leadership of her Pastor 
and daily seeking God, she realized that she was created to serve 
God and has totally committed her life to the building up of his king-
dom. Lakeisha holds numerous positions in her church, among 
them are: Minister, Praise Team Member, Youth President and 
Church’s Secretary.  
 
The founder of “How Do I Go On” Ms. Lakeisha Bastian hosts an 
annual motivational conference. She is the author of “No one can 
stop you but you”, and the founder of HEELS - Using Humbling 
Experiences to Empower Ladies.  
 
With great strength and fortitude in her quest to help others, Lakei-
sha spends hours on end ministering via whatsapp and phone calls; 
she also makes visits to those requiring her presence. Lakeisha is 
constantly guided by the scripture verse found in Isaiah 43:2 “when 
you pass through the waters, I will be with you; and when you pass 
through the rivers, they will not sweep over you, when you walk 
through the fire, you will not be burned, the flames will not set you 
ablaze.” 

mailto:askthedoctorbahamas@gmail.com


November 27th, members of the 3rd Cohort of the Patient Care Assistant 
Training Program were celebrated in a graduation ceremony at the Paul 
Farquharson Centre at Police Headquarters, on East Street.  The graduates 
were drawn from Princess Margaret Hospital and Sandilands Rehabilitation 
Centre, having completed 460 hours of instruction and hands-on training 
over the 14 weeks of the program. 
 
In her charge to the graduates Acting Managing Director, Mrs. Hannah 
Gray, noted that the competency-based program required them to be as-
sessed in providing basic care and assistance to patients, skill in assisting 
with specific procedures, know basic emergency procedures and be able to 
make rapid observations of the patient’s condition and report to the nurse.  
She stressed, “Along with your new competencies, your most essential 
equipment is your compassion for the patients in your care.” Keynote 
speaker Rev. T.G. Morrison and PMH Chaplain Cannon Sebastian Campbell 
also enjoined the graduates to perform their duties with care and profes-
sionalism. 
 
The PCA program was undertaken by the Public Hospitals Authority in 

2013 as an evolution in the Authority’s mandate to deliver quality 

healthcare to the Bahamian public. It seeks to upgrade the skills and 

knowledge of Nursing Support Staff, in order to enhance their contri-

bution in the clinical environment and improve the care patients re-

ceive at the bedside.  

29 Graduate FROM THE  

3rd Cohort Patient Care Assistant Program 



On Friday October 6, 2017, The Geriatric Hospital Management Team of Sandilands 
Rehabilitation Centre, hosted its Annual Care Givers Symposium under the theme,  
“Hope and Inspiration for the Caregiver”. 
 
Mr. David Cates, Under Secretary at the Ministry of Health, gave the opening remarks. 
The event was attended by members of the general public, staff of various Senior Citi-
zen Homes, caregivers in private homes, staff from Urban Renewal Senior Citizens 
Associations, staff of the Geriatric Hospital and health care in general. 
 
The highlight of the Opening Ceremony was a skit performed by the Staff of the Geriat-
ric Hospital, depicting the challenges faced by the family caring for an elderly client, 
suffering from Dementia. 
 
Topics presented by qualified and competent speakers, addressed the various con-
cerns, complications and aspects of care specific to the elderly, example; Care Giver of 
the Older Person, Elderly Vaccinations, Improving Functionality in Older Persons, Con-
stipation in the Elderly, Staying Fit As We Age, and Church on Spirituality and Aging. 
Copious amounts of relevant data and new ideas were provided to equip the caregiver 
to provide self care in their pursuit to maintain a high level of personal health. 
 
The health of the caregiver is of utmost importance when caring for others. 

Caregiver’s Symposium 
Sandilands Rehabilitation Centre 

 

PHOTOS:  1. Symposium Attendees.  2. SRC SEC members with 
members of the Geriatric Hospital Management Team & Presenters.  3. 
Mr. David Cates (Under Secretary, MOH).  4. Staff of Geriatric Hospital 
performing a skit about Dementia. 



DIABETES  

Source: webhealthsolution.com 



 

The purpose of the International  
Day for the Elimination of Violence  
Against Women, which is held  
annually on November 25th, is to raise awareness and promote sup-
port for the elimination of violence against women and girls. 
 
The day is a part of the ongoing effort of the United Nations to mo-
bilize people and highlight issues relevant to preventing and ending 
violence against women and girls. 
 
The signature color for the campaign is ORANGE. It is used to serve 
as a symbol of a brighter future, free from violence against women 
and girls. 
 
This year’s theme is “Leave No One Behind:  

End Violence Against Women and Girls”. 



Sandilands Rehabilitation Centre Nursing Services Department 

ORIENTATION WORKSHOP  
for Newly Promoted Senior Nursing Officers and Nursing Officers 1 

 

A two day orientation workshop was held on Wednesday 4th and Thursday 5th October, 2017 for officers who 
were promoted in February, 2017. The theme for the workshop was “Sustaining Excellence in Nursing 
through Leading, Influencing, Applying and Achieving.” The workshop was organized by the Senior Nursing 
Leadership team.  
 

The purpose of the workshop was to orientate the Nursing Officers to their new role and to strengthen leader-
ship capacity. It also provided an opportunity to prepare nurse leaders to live, grow, learn and become more 
exposed in preparation for the constant changes and paradigm shifts occurring in nursing today.  
 

Another purpose was to further challenge nurse leaders to maintain excellence in performing at a time where 
there is chaos, changing roles and new expectations. It is expected that the officers will embrace their new, ac-
tive roles as leaders and transformers of the Nursing Service Department.  
 

The officers were encouraged to develop the new landscape for a preferred future in nursing leadership. The 
officers were also expected to strengthen their roles as stakeholders amidst the multidisciplinary team, design and own their script of patient care and practic-
es and innovatively manage finite resources to sustain excellence in care delivery. The workshop was also an opportunity for officers to redesign and reengi-
neer Mental Health Services in leading nursing today.   
 

It is hoped that officers will, 
a) champion the strategic direction in understanding the roles/functions for effective clinical practice, 
b) role model the principles of excellence to influence existing practices,  
c) demonstrate visionary thinking through active engagement in activities to display their new Clinical/ Administrative roles and  
d) explore new paradigms to achieve desired patient and staff outcomes.  

 

The Public Hospitals Authority expects highly motivated leaders, prepared to explore and challenge existing knowledge and skills to improve patient outcomes. 



Sandilands Rehabilitation Centre 

Annual Thanksgiving Service 

Sandilands used the occasion of its Annual Thanksgiving celebration, held on Monday, November 20th, as an op-
portunity to pay tribute to patrons, friends, partners and volunteers of the institution.  PHA Chairman Julian Rolle, 
Acting Managing Director Hannah Gray and Hospital Administrator Ruth Albury, along with members of the Exec-
utive Management Committee, led the staff and clients in the Thanksgiving Service and presented certificates of 
appreciation to honourees. 
 

Key among those honoured at the Thanksgiving Service was Ambassador of the People’s Republic of China, Huang 
Qinguo. The Ambassador also joined Hospital Administrator Albury in cutting the ribbon on the 2nd Phase of the 
Outdoor Theraputic Environment Project, now named Serenity Gardens as the highlight of the event.  The Chinese 
Embassy donated funding to Sandilands for the construction of the project in October 2016. 



SANDILANDS REHABILITATION CENTRE 

DISCHARGE PLANNING SYMPOSIUM FOR PHYSICIANS 
 

The Discharge Planning Programme coordinated by Senior Nursing Officer Paulette Bowe of The Sandilands Rehabilitation 
Center (SRC), held its first Transitional Care Symposium for Physicians, on Tuesday 3rd October 2017, in the Patient Recrea-
tion Room Geriatric Hospital, under the theme; “Transitional Care for Sustainable Outcomes”. Sis Bowe, has throughout the 
year coordinated various sessions for various professions within the health care profession. 
 
The symposium had four (4) salient objectives: 
1. To sensitize Physicians about the critical importance of their role in providing quality transitions of care for our patients. 
2. To dialogue with practitioners in respect to identifying gaps in the management and delivery of transitional health care 

services. 
3. To discuss means of addressing challenges as it relates to transitional health care. 
4. To collaborate with stakeholders fundamental to the process of continuity of care. 
 
Dr. Combie, SRC Medical Chief of Staff, warmly welcomed the audience and offered inspiring opening remarks which kicked 
of the Symposium with a bang. This was followed by thought provoking remarks by Dr.  Nelson Clarke, Public Hospitals Au-
thority (PHA) Medical Advisor.  He focused on discharge planning as it relates to sustainable outcomes for transitional care, 
and reminded us of the importance of team work. Dr Delon Brennen, the keynote speaker, eloquently addressed the topic 
of, “Delivery of Mental Health in NHI”. Climaxing the Opening Ceremony was the vote of thanks by our illustrious Acting Hos-
pital Administrator Mrs. Ruth Albury. 
 
Physicians from The Department of Public Health, The Princess Margaret Hospital and Sandilands Rehabilitation Center, 
along with participants from Nursing, Allied Health and Rehabilitative Services were in attendance. There were seventy four 
(74) participants in attendance. The participatory audience was enthusiastic and exuberant, with regard to receipt of the 
abundant knowledge dispensed from skilled and experienced medical and clinical professionals. Sessions held were not only 
thought provoking; but sparked lively and interactive discussion amongst the physicians & allied health professionals alike. 
 
Other attendees of particular highlight included Dr. Glen Beneby - Chief Medical Officer of The Ministry of Health. Dr. Pearl 
Macmillan - Director, Department of Public Health, Dr. Bartlett, Dr. Omala Ablack, Mrs. Lillian Charlton - PHA Nursing Advi-
sor, Mrs. Aubynette Rolle - PHA Director Risk, Quality and Patient Safety, and many others. Of particular note was the recog-
nition that “one size transitional services” does not necessarily fit all. In this vein, the proposed introduction of Case Manag-
ers at The Sandilands Rehabilitation Center was announced, as a means of fortifying discharge planning functions at the in-
stitution. 
 
Though the forum is the first of its kind, it will by no means be a 
“one hit wonder”, as plans are already on the drawing board for 
the symposium to be held annually. 

 

PHOTOS: (1) The Coordinator Senior Nursing Officer Paulette Bowe (Second from left) 
posing with the senior officers from MOH,  DPH, PHA Corporate Office, NHI and SRC (2) 
Dr. Glenn Beneby  (MOH Chief medical Officer) presents as others look on. Left to Right: 
Mrs. Thelma McKenzie (SRC Principal Nursing Officer),Dr. Pearl McMillan (Director of 
Department of Public Health), and Mrs. Lillian Balck Charlton  (3) Physicians from 
the various Health Care Systems that attended the symposium. 





december 2017 

 1st - World AIDS Day 
 3rd - International Day of People With       

Disability 
 1st - PMH Governor General’s Visit 
 6th - SRC Governor General’s Visit 
 13th - GBHS Governor General’s Visit 
 15th - SRC Junkanoo 
 25th - Christmas Day (Holiday) 
 26th - Boxing Day (Holiday) 
 31st - New Year’s Eve 
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 1⅓ cups all-purpose flour 
 ¼ teaspoon salt 

 ⅓ cup cooking oil 
 3 tablespoons fat-free milk 

 2 tablespoons honey 
 1 teaspoon ground cinnamon 
 ¼ teaspoon ground ginger 

 ¼ teaspoon ground nutmeg 
 ½ cup refrigerated or frozen egg product, thawed, or 2 

eggs, slightly beaten 
 1 teaspoon vanilla 

 ¾ cup evaporated fat-free milk 
 Frozen light whipped dessert topping, thawed 

(optional) 
 
Pumpkin Filling 
 1 (15 ounce) can pumpkin 
 ⅓ cup sugar or sugar substitute equivalent to ⅓ cup 

sugar 
 

DIRECTIONS: 
 

1. To prepare pastry: Stir together flour and salt in a me-
dium bowl. Add oil and milk all at once to the flour 
mixture. Stir lightly with a fork. Form into a ball. 

2. Preheat oven to 450°F. On a well-floured surface, use 
your hands to slightly flatten the dough; roll from cen-
ter to edge into a circle about 12 inches in diameter. 
To transfer the pastry, wrap it around the rolling pin. 
Unroll the pastry into a 9-inch pie plate. Ease the pas-
try into the pie plate, being careful not to stretch. Trim 
the pastry to ½ inch beyond the edge of the pie plate. 
Fold under the extra pastry; flute or crimp edge as 
desired. Do not prick. Line the pastry with a double 
thickness of heavy foil. Bake for 8 minutes. Remove 
the foil. Bake for 5 minutes more. Cool on a wire rack 
while preparing the filling. Reduce oven temperature 
to 375°F. 

3. To prepare filling: Combine pumpkin, sugar, honey, 
cinnamon, ginger and nutmeg in a medium bowl. Add 
egg and vanilla. Beat lightly with a fork just until com-
bined. Gradually stir in evaporated milk. 

4. Pour the filling into the baked pastry shell. To prevent 
overbrowning, cover the edge of the pie with foil. Bake 
until the filling appears set, 40 to 45 minutes (the edg-
es of the filling may crack slightly). 

5. Cool completely on a wire rack. Cover and refrigerate 
within 2 hours. If desired, serve with dessert topping. 

LIGHT AND LUSCIOUS PUMPKIN PIE 

PARRA, ANAYANSI 
DORSETTE, GINA 
BONABY, VERNA 

JOHNSON, MERVETTE 
ABREU, ARIEL 

THOMPSON, PERRY 
ROKER-FERMIN, KELLY  
WILLIAMS, EIRONIQUE  

PRATT, PETER 
THOMPSON, WENZEL 

CLEARE, MELISSA 
CAREY, CRYSTAL 

VALDES SANDS, KENVA 
  CORNISH, LONNIE 


